
SCHOOL OF SOCIAL SCIENCE 

GURU GHASIDAS VISHWAVIDYALAYA, BILASPUR (C.G.) 

(A CENTRAL UNIVERSITY) 

BSW (BACHEEALOR OF SOCIAL WORK)  

PO\PSO\CO (PROGRAME OUTCOMES) (PROGRAME SPECIFIC 

OUTCOMES), (COURSE OUTCOME)  

Program Outcomes: Graduates will be able to: 

PO 1.  Develop professional knowledge, attitude and values required to function as                                       

effective social workers 

PO 2. Enabled to do scientific assessment, planning and intervention towards bringing about 

change in the social functioning of human beings in their respective fields practice   

PO 3. Develops one’s professional self through integral transformative practices 

PO 4. Becomes sensitized on the contemporary socio-economic and cultural realities through 

field-based learning  

PO 5. Becomes effective and efficient change agents in the social milieu 

PO 6. To build a foundation in Social Work among the undergraduate students. This                                            

will be developed further, when they choose to do an MSW program. 

 

PO 7.  To sensitize the student community on all the social issues prevailing in the 

society. 

 

PO 8.  Students have demonstrated theoretical knowledge supported by empirical 

evidence for understanding behavior across the life span of multiple client system and their 

interactions. 

 

PO 9. Students have demonstrated the knowledge, values, and skills to be critical consumers of 

research for effective practice and to possess basic skills to evaluate their practice.  

 

PO 10. To offer theoretical and practical knowledge on subjects relevant to nation development, 

such as Economic and Political system, Social Responsibility and   good governance, Human 

rights and Social legislation. 

 

 

On completion of program, the graduates will: 

 



LEARNING OUTCOME:-1 

Articulate knowledge of field agency’s structure, mission, policies, communication channels, and 

worker roles by creating a self-orientation plan, employing expected professional behavior, and 

establishing appropriate communication links with agency personnel. 

 

LEARNING OUTCOME:-2 

assess the impact of community characteristics on social work practice, including agency 

function in the community, available community resources, and economic, political, and social 

conditions. 

 

LEARNING OUTCOME:-3 

Employ generalist social work practice skills, effective written and oral communication, and 

client advocacy in micro and macro contexts. 

 

LEARNING OUTCOME:-4 

Display social work core values (the inherent dignity of persons, social justice, and service to 

humanity, confidentiality, integrity and competence in professional practice) and appropriate use 

of self in micro and macro practice 

 

PROGRAMME SPECIFIC OUTCOMES: 

PSO 1: To equip candidates with the knowledge of working with people and the ability in                                                                                                                                      

problem solving through field experience. 

PSO 2: To promote among trainees a sense of commitment and dedication to strive for equity, 

social justice, social harmony and peace. 

PSO 3: To sensitize the trainees to involve themselves for the cause of poor, subaltern under 

privileged and disadvantaged section of the society. 

PSO 4: To develop confidence among the trainees to feel themselves as change agents for social 

change and transformation. 

PSO5 - Follow professional and ethical standards and principles of social work while working 

diverse and vulnerable population.  

 PSO6 - Able to connect social work to various other disciplines of study and are able to view the 



social problems and interventions in a comprehensive manner. 

 

 

 

                                                        Course Outcome 

                                                                       BSW Social work 

                                                           SEMESTER I 

                                      SWUATT1: Beginnings of Social Work 

 
CO 1:  Origin of Social Work 

             Victorian Origin of Social Work 

              Industrial Revolution and the World Wars, their impact on the society  

 

CO 2:   learner will know about Evolution of Social Work in England and USA: English Poor 

Laws Charity Organization Society, Settlement House Movement Beginning of Social Work 

Education and Contribution of Octavia Hill and Others 

 
 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 3 2 3 2 1 3 3 2 1 3 2 2 3 1 1 

CO2 2 3 2 3 2 3 2 3 3 3 3 2 2 2 3 2 

 

SWUALF1: Fieldwork Practicum Based on Beginnings of Social Work 

CO1 The learner will understand the functions of NGOs and GOs  

CO2 The learner will get clearer understanding about the role of professional social workers in 

GOs and NGOs. 

 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 3 2 3 2 1 3 1 2 1 3 2 3 3 1 1 

CO2 1 3 2 2 2 2 2 3 2 3 2 2 2 1 3 3 

 



SWUATT2: Fundamental of Social Work 

Learning Outcomes: 

CO1 -Able to understand the fundamentals of social work profession in order to develop an 

insight about professional attitude and competencies. 

CO2- Capable to demonstrate the skills about values and ethics of the social work education. 

 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 2 2 1 2 2 3 3 2 2 3 3 3 1 1 2 

CO2 1 3 2 2 3 2 1 3 1 3 1 2 3 1 2 3 

 

SWUALF2: Field Work Practicum Based On Fundamental of Social Work 

CO1- The learner will get clearer understanding about the role of professional social workers in 

GOs and NGOs.  

CO2- Enabled to write observation/Exposure visit reports 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 2 2 1 2 2 3 3 2 2 3 3 3 1 1 2 

CO2 1 3 2 2 3 2 1 3 1 3 1 2 3 1 2 3 

 

GE1: SWUATG1: Fundamental of Social Work 

Course Outcomes: 

CO1-Able to understand the fundamental values of social profession. 

CO2-Able to Learn about contemporary approaches, techniques in social work education. 

 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 2 3 1 1 2 3 2 2 1 3 2 3 2 1 1 

CO2 1 1 2 1 3 3 1 3 1 3 2 2 1 1 1 3 



 

SWUATG1-Fundamental of Social Work 

Course Outcomes: 

CO1-Able to understand the fundamental values of social profession. 

CO2-Able to Learn about contemporary approaches, techniques in social work education. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 2 1 1 1 2 3 2 3 1 2 2 2 2 2 1 

CO2 1 2 2 1 3 1 1 3 1 2 2 1 1 2 1 1 

 

SWUALF2: Field Work Practicum Based On Fundamental of Social Work 

CO1- The paper will acquaint the students about the social issues in the society  

CO2 -Learner will understand the various fields of Social Work 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 2 3 1 1 3    3 1 3 1 1 2 1 2 1 1 

CO2 1 2 2 1 2 2   1 3 1 3 2 2 1 1 1 2 

 

SWUATA1: NGO Management 

 

 
CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 2 3 1 1 3 3 1 3 1 1 2 1 2 1 1 

CO2 1 2 2 1 2 2 1 3 1 3 2 2 1 1 1 2 

 

 

SWUATL1: Counseling Skills for Social Work Practice 

 

Course Outcomes: 

CO1: The learner will understand the functions of NGOs and NGOs  

CO2: The learner will get clearer understanding about the role of professional social workers in 

GOs and NGOs. 

 



CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 2 3 1 1 2 3 2 2 1 3 2 3 2 1 1 

CO2 1 1 2 1 3 3 1 3 1 3 2 2 1 1 1 3 

 

                                                                   SEMESTER -2 

 SWUBTT3: Basic Concepts in Psychology 

Course Outcomes: 

CO1 Able to understand the psychological concepts related to societal behavior. 

CO2Equip to apply the socio- psychological concepts to deal within the spheres related to 

issue.  

 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 1 2 3 1 2 1 2 3 1 1 2 1 2 2 1 

CO2 1 1 2 1 3 2 1 3 1 2 2 1 1 2 1 1 

 

SWUBTT4: Contemporary Social Concerns 

CO1Able to understand the genesis of contemporary social problems. 

CO2Capable to understand the concepts related to contemporary Indian social system. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 1 3 1 1 3 3 1 2 1 1 3 1 2 3 2 

CO2 1 2 2 2 2 2 2 3 1 3 2 2 2 1 1 2 
 

SWUBTG2: Contemporary Social Concerns 

Course Outcomes: 

CO1 Able to understand the contemporary issues of societal issues. 

CO2 Capable to understand the concepts, nature in contemporary social system 



CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 1 3 1 1 3 3 1 2 1 1 3 1 2 3 2 

CO2 1 2 2 2 2 2 2 3 1 3 2 2 2 1 1 2 

 

SWUBTA2: Social Action and Social Movements 

Course Outcomes: 

CO1- Familiarizes with the process of social action and movements. 

CO2- Capable to understand the basic and methods social action in addressing the social issues 

at macro level. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 3 3 1 1 2 1 2 2 2 3 3 3 2 1 1 

CO2 1 1 2 1 3 3 1 3 1 3 1 2 2 1 3 3 

 

SWUATL1: Counselling Skills for Social Work Practice 

Course Outcomes: 

CO1-Able to develop the skill and knowledge in different setting in counselling process. 

CO2-Capable to different set of skills with clients 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 3 3 1 1 2 2 2 2 2 3 2 3 2 2 1 

CO2 1 1 2 1 2 3 1 3 1 3 2 2 2 2 3 1 

 

                                                          SEMESTER -3 

SWUCTT5: Working With Individual 

Course Outcomes: 

CO1- Able to demonstrate the competencies of case work. 



CO2-Capable to understand the methodological frameworks required for working with clients 

come into category of case work process.  

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 1 3 2 1 3 2 1 2 2 3 3 2 2 2 1 1 

CO2 1 2 2 2 2 2 1 3 2 3 1 2 2 1 3 2 

 

SWUCTT6: Working With Groups 

Course Outcomes: 

CO1- Able to demonstrate the competencies of group work. 

CO2-Competent to understand the ground realities associated in social problems. 

 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 1 2 2 1 3 3 1 2 1 2 2 2 3 2 2 1 

CO2 1 2 2 1 2 2 2 2 2 3 1 1 2 2 3 3 

 

SWUCTT7: Social Deviance And Social Problems 

Course Outcomes: 

CO1-Familiarise with the process of social action and movements 

CO2- Capable to understand the basic and methods social action in addressing the social issues    

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 1 1 2 2 3 2 1 2 1 3 2 2 2 2 1 1 

CO2 1 2 1 1 1 2 2 1 1 3 2 2 2 1 3 2 

 

SWUBTL2: Program Media In Social Work 

Course Outcomes: 

CO1- Able to understand the concept and relevance of program media in social work.  

CO2- To develop ability to apply tools of program media in different setting. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 



CO1 2 1 1 2 1 2 3 2 2 1 3 2 3 1 1 2 

CO2 1 2 1 1 1 2 2 1 1 3 2 2 2 1 2 2 

 

                                                               SEMESTER -4 

SWUDTT8: Community Organization 

Course Outcomes: 

CO1- Able to understand the structural and functional aspects of community. 

CO2- Capable to understand and apply tools and techniques required in communities. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 1 1 2 2 3 1 3 1 2 3 3 1 3 3 1 3 

CO2 1 1 1 2 1 2 2 1 2 3 1 2 2 1 1 2 

 

SWUDTT9: Communication And Development 

Course Outcomes: 

CO1- Able to develop communication skills in context of development sector. 

CO2- Acquire skills for smooth communication with clients. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 1 2 2 2 3 1 1 1 2 1 3 2 3 2 2 3 

CO2 1 1 1 3 2 2 2 2 2 3 2 2 1 2 1 1 

 

SWUDTT10: Physical, Mental And Community Health 

Course Outcomes: 

CO1- Able to understand the nature, features related t contemporary social issues and social 

legislation. 

CO2- Capable to understand the root causes of Social Problems  

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 2 2 2 1 1 1 2 2 2 3 2 3 3 2 3 

CO2 1 1 2 3 2 2 3 2 1 3 1 2 3 2 2 1 

 



SWUCTG3: Social Deviance And Social Problems 

Course Outcomes: 

CO1- Able to understand the nature, features related t contemporary social issues and social 

legislation. 

CO2- Capable to understand the root causes of Social Problems. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 2 2 2 1 1 1 2 2 2 3 2 3 3 2 3 

CO2 1 1 2 3 2 2 3 2 1 3 1 2 3 2 2 1 

 

SWUCTA3: Gender, Family And Social Work 

Course Outcomes: 

CO1- Able to develop knowledge related to issues in Indian and Global context. 

CO2- Develop understanding about integration of social work education in dealing with the 

issues of gender and family 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 2 2 2 2 1 1 2 1 2 3 3 3 2 2 2 

CO2 1 1 1 3 2 2 2 2 1 2 2 2 2 2 3 1 

 

SWUDTG4: Communication And Development 

Course Outcomes:  

CO1- Able to understand communication in the context of development  

CO2-Able to enhance the capacities in application of development communication tools 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 3 2 2 1 1 1 1 1 2 3 3 3 2 2 1 

CO2 2 1 2 3 2 2 2 2 1 2 2 2 2 2 3 1 

 

 

 



SWUDTA4:  Project Management 

Course Outcomes: 

CO1- To discover the project life cycle and learn how to build a successful project from pre-

implementation to completion. 

CO2- Apply framework and good practices of project management within the frameworks 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 3 2 2 1 1 1 1 1 2 3 3 3 2 2 1 

CO2 2 1 2 3 2 2 2 2 1 2 2 2 2 2 3 1 

 

SWUDES1: Internship 

Course Outcomes: 

CO1- Integrate theory and practice and assess interests and abilities in their field of study. 

CO2-Explore career alternatives prior to graduation 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 1 2 2 2 1 2 2 1 1 2 3 2 2 1 1 

CO2 2 1 2 2 2 1 2 2 2 2 2 1 2 1 3 2 

 

 

                                           SEMESTER -5 

SWUETT11: Social Policy And Social Development 

Course Outcomes: 

CO1- Familiar with the concepts and processes of social policy, planning & development 

CO2- Able to understand the significance of social policy & development in social work  

 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 1 2 3 2 2 1 2 1 1 3 3 1 2 2 1 

CO2 2 1 2 2 1 1 2 2 2 3 2 3 2 2 3 1 

 



SWUETT12: Social Legislation And Human Rights 

Course Outcomes: 

CO1- Gained knowledge about concept and instruments of human rights, social justice and the 

related social legislations. 

CO2- Able to understand the context of Human Rights and the emergence of rights based 

perspective in Social Work practice 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 1 2 3 2 2 1 2 1 1 3 3 1 2 2 1 

CO2 2 1 2 2 1 1 2 2 2 3 2 3 2 2 3 1 

 

DSE1: SWUETD1: Sociology For Social Work 

Course Outcomes: 

CO1-  Capable to understand the basic sociological concepts.  

CO2- Able to know the society, its structure & institutions, various processes in order to get an 

insight about social phenomenon. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 1 2 3 2 2 1 2 1 1 3 3 1 2 2 1 

CO2 2 1 2 2 1 1 2 2 2 3 2 3 2 2 3 1 

 

                                                       SEMESTER -6 

SWUFTT13: Social Welfare Administration 

Course Outcomes: 

CO1-Able to understand the social welfare administration in order to get an insight about 

service delivery system 

CO2-Able to understand the basics of entrepreneurial skills by learning the functioning of an 

NGO 

 



 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 2 2 2 2 3 1 1 1 2 3 1 1 3 2 2 

CO2 2 1 1 2 3 1 3 2 3 3 1 3 1 2 2 1 

 

SWUFTT14: Research In Social Work 

Course Outcomes: 

CO1- Capable to understand the application of scientific methods of social research.  

CO2- Able to demonstrate skills in applying qualitative research techniques 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 2 2 2 2 3 1 1 1 2 3 1 1 3 2 2 

CO2 2 1 1 2 3 1 3 2 3 3 1 3 1 2 2 1 

 

SWUFTD3: Social Psychology 

Course Outcomes: 

CO1-Describe and assess the basic psychological theories, principles, and concepts application 

in order to deal with dynamics of the society. 

CO2-Able to understand the psychological concepts related to social behavior 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 2 2 2 1 3 2 1 2 2 1 1 2 3 1 2 

CO2 2 1 2 2 3 1 3 3 3 2 1 2 1 1 2 2 

 

SWUETD2: Disaster Management In Social Work 

Course Outcomes: 

CO1- Able to understand the impact of hazards and disasters. 



CO2-Capable to understand the processes of disaster mitigation & disaster management and 

respond in vulnerable and emergency situations. 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 2 1 2 3 3 2 1 1 1 1 1 3 3 3 2 

CO2 2 1 2 1 3 1 3 2 2 2 1 1 1 2 2 1 

 

SWUETA5:  Rural Industrialization And Entrepreneurship 

Course Outcomes: 

CO1- Analyze the roles of rural entrepreneurs in economic development  

CO2-Understand the features, types and significance of rural industrialization. 

- 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 1 3 1 1 3 3 3 1 1 2 1 1 3 1 3 2 

CO2 2 1 2 1 2 1 3 1 2 2 3 1 2 2 2 1 

 

SWUFSC1: SEMINAR 

Course Outcomes: 

CO1- Learn and integrate through independent learning and collaborative study, attain 

knowledge. 

CO2-Develop and improve oral and written communication skills 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 2 3 1 2 3 3 2 1 2 2 2 1 2 1 1 2 

CO2 2 1 1 1 2 1 3 2 2 1 3 2 2 3 2 2 

 

 



Dissertation/ Project: SWUFDF1: DISSERTATION 

Course Outcomes: 

CO1- Capable to apply the research skills and techniques in the real social phenomena. 

CO2- Get acquainted with the tool of data collection, analysis and project report writing 

CO PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 PSO8 PSO9 PSO10 

CO1 3 3 2 2 2 3 1 1 2 3 2 2 2 2 1 1 

CO2 2 2 1 2 2 2 3 2 1 1 2 2 3 3 3 2 

 

 

 


